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Sir: 


The Applicant respectfully submits that the Interview Summary of January 20, 2004 
contains a statement subject to inaccurate interpretation. In particular, the Summary indicates 
that the Applicant's representative said that "the amendments were to further define the main 
feature which was having a kiosk placed in a retail environment where additional items, not 
displayed, could be located and purchased." 

Instead, the Applicant's representative submitted that claim 1 was amended to recite a 
purchase ordering terminal provided in the purchase ordering facility for enabling a customer to 
order products available for sale in the retail system, including the items that are not represented 
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in the purchase ordering facility, i.e., the terminal makes it possible to order not only products 
available in the purchase ordering facility, but also products which are available in the retail 
system but not available in the purchase ordering facility. 
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